Privacy Policy

At [Beetle Construction And Renovation Inc.], we are committed to protecting the
privacy, accuracy, and security of your personal information. This Privacy Policy describes
how we collect, use, disclose, and safeguard your information in accordance with the
Personal Information Protection and Electronic Documents Act (PIPEDA) and
applicable provincial privacy laws.

By using our website, requesting a quote, or engaging our services, you consent to the
practices described in this Policy.

1. Information We Collect

We collect only the information necessary to provide our services efficiently and
professionally.

1.1 Information You Voluntarily Provide

e Fullname

e Emailaddress

e Phone number

e Project or property address

e Project details, drawings, and plans

e Photos, documents, or files provided for estimates or inspections

1.2 Information Collected Automatically

When you visit our website, we may collect:

e [P address
e Browser type and device information
e Accesstimes and page visit data

e Cookies, tracking pixels, and analytic tools



1.3 Information from Third Parties

We may receive additional information from:

e Subcontractors or suppliers
e Real estate agents, inspectors, orinsurance partners
e Publicrecords

2. How We Use Your Information

We use personal information strictly for business-related purposes, including:

e Preparing accurate quotes and project proposals

e Delivering construction, renovation, or contracting services
e Scheduling site visits, inspections, and consultations

e Communicating about project progress, updates, and billing
e Improving customer experience and website functionality

e Meetinglegal, regulatory, and insurance requirements

e Ensuring workplace safety and project documentation

We do not sell, rent, or trade your personal information.

3. Sharing Your Information

We may share information only when necessary:
3.1 Service Providers & Subcontractors

We may disclose relevant information to:

e Licensed trades (electrical, plumbing, HVAC, etc.)
e Suppliers and material providers
e Engineers, designers, or architects



e Site inspectors, assessors, and project consultants

All partners must comply with strict confidentiality and privacy rules.
3.2 Legal & Regulatory Requirements

We may disclose information:

e To comply with legal obligations
e Torespondto courtorders, subpoenas, or law enforcement requests
e To protect ourrights, safety, or property

3.3 Business Operations

We may share information with:

e Accounting, billing, or tax professionals

e Insurance providers and adjusters

4. Data Protection & Security

We implement a combination of physical, technical, and administrative security measures
to protect your information, including:

e Encrypted data transmission where applicable

e Secure servers and password-protected systems
e Restricted internal access

e Employee confidentiality obligations

While we follow industry best practices, no system can guarantee absolute security.

5. Your Rights

You have the right to:



e Request access to your personal information

e Request corrections or updates

e Withdraw consent (where legally applicable)

e Request deletion of information no longer required

To exercise your rights, simply contact us using the details below.

6. Retention of Personal Information

We retain information only as long as needed for:

e Project completion and warranty coverage
e Business, accounting, and audit requirements
e Compliance with regulatory and insurance obligations

Once no longer required, information is securely destroyed.

7. Cookies & Website Tracking

We use cookies and similar technologies to:

e |mprove website speed and usability
e Analyze traffic and user behaviour
e Store preferences and optimize content

You may disable cookies through your browser settings, although some features may be
affected.



8. Third-Party Links

Our website may contain links to external sites. We are not responsible for the privacy
practices, content, or policies of those sites.

9. Updates to This Policy

We may update this Privacy Policy when necessary to reflect changes in our practices,
technology, or legal requirements. The most current version will always be available on our
website.

10. Contact Information

For questions, concerns, or privacy-related requests, contact us at:

[Beetle Construction And Renovation Inc.]

Email: [info@beetleconstruction.ca]

Phone: [+1(647)871-5961]

Address: [51 Ebury Drive, Brampton, ON, L6X 5M7, Canada]
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